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Accessing Academic Reports

A guide to access academic reports via your Parent Portal and BCE Connect.

Academic Reports - Parent View - Parent Portal

To view and download reports, Parents will need to click on the relevant student's tile under the My
Students section of the Parent Portal Home page. The Student's tile reveals the name of the student,
photo and home group. Parents then select the Academic tile from the selection of links below the
student. Please ensure parents download the report card to an external device, once viewed.
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Academic Reports - Parent View - BCE Connect

To view and download reports, Parents will need to click on the My Students tile in BCE Connect. The
Student's tile reveals the name of the student, photo and Academic tile. Parents select the Academic
tile to access the student's report card, then click on the appropriate Semester and report. Please
ensure parents download the report card to an external device, once viewed.
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Troubleshooting Access

A guide to troubleshoot access to your BCE Connect and Parent Portal account.

Q. Ireceive either of the following messages trying to log on

Error Catholic Education

You have encountered a session error
Please Close your Browser and try again
MAC users are required to use one of the following two options to close their
browser:

Command(3B)+Qor&+Q

You could not be logged in. Make sure that your username and
password are correct and try again

RETRY

h Click this link to reset your password.

A. Each time afile is accessed through a web browser (Internet Explorer, Firefox, Chrome etc), the
browser caches (i.e, stores) a file so it doesn't have to keep retrieving the same files or images.
Periodically clearing the cache allows the browser to function more efficiently. If you click on
this link it will give you instructions on how to Clear cache and cookies, If you are still unable to
log on after clearing cache and cookies, please confirm you have enabled cookies to be stored
on your device.

If you continue to experience difficulties with logging in via the browser, attempt to use another
browser/device or alternatively login directly via the BCE Connect Mobile Application.

Q. Are you logging in with the exact email address provided to the school?

A. Sometimes the email address you are trying to use may be different to the one recorded in
eMinerva (the Student and Related Person Database). Ensure that the email address you are
using is exactly what the school has recorded.

Q. Are you using an email address that is associated with another person?

A. Our system creates a unique account based on several criteria; the main criteria is email
address. If you are using an email address that is also associated with another account, it's likely
one person associated with the email address will experience conflicts.


https://support.google.com/accounts/answer/32050?hl=en
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